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General Pump Welcomes 
Nick Viestenz to Sales 
 General Pump is pleased to an-
nounce that Nick Viestenz officially 
joined their outside sales staff in 
January 2015. Certainly a familiar face 
in the industry, Viestenz has been with 
General Pump for 12 years in a variety 
of capacities. Having spent two years 
in GP’s Service Department, three years 
in Research and Development, and  
the past six years in Customer Service/
Inside Sales, Viestenz brings extensive 
knowledge of pumps and their use  
in pressure wash, vehicle cleaning,  
and industrial applications to General 
Pump’s sales force. Viestenz lives in 
Eagan, MN with his wife, Whitney, 
and daughter Khloe. General Pump is 
a member of the Interpump Group,  
the world leaders in plunger pumps.
—————————————————
PSC Cleaning Systems, Inc. 
Changes Name to PSC Pressure 
Systems Company, Inc.
 PSC Cleaning Systems, Inc., located 
in Concord, Ontario, Canada, will  
be moving forward as PSC Pressure 
Systems Company, Inc. On December 
15, 2014, Founder and CEO of PSC, 
Russ Ward, fulfilled his commitment 
to key PSC employees. Mark Cabrey, 

Linda Daigle, Raja Ramanathan, and 
industry newcomer, Jan Karlsen, pur-
chased PSC to form the new owner- 
ship group of PSC Pressure Systems 
Company, Inc. PSC will continue 
working with key industry suppliers 
and distributors in order to provide 
industry leading high pressure clean-
ing and pumping solutions. It is busi-
ness as usual at PSC Pressure Systems 
Company, Inc. We look forward to all 
the new and exciting opportunities the 
future brings us.
—————————————————
Biofilm and Your Health
 The general public is largely 
unaware of the existence of biofilm 
and the intricate relationship between 
biofilm and their health. Biofilm is 
formed when bacteria adhere to a solid 
surface and enclose themselves in a 
sticky polysaccharide. Some people 
believe that biofilm is a slime, how-
ever, this is simply not true. Biofilm is 
present anywhere water is present.
Biofilm occurs when microorganisms, 
such as bacteria, attach themselves to 
a surface. Bacteria are surprisingly 
intelligent, sophisticated, and industri-
ous. These microorganisms create a 
structure called biofilm that represents 
a physical structure that both adheres 
to a given surface and protects the 
bacteria from potential assault. Bacteria 
in biofilm have been shown to not only 
communicate and cooperate in an 
organized manner, but a growing body 
of scientific evidence suggests that 
biofilm allows bacteria to escape the 
cleaning effects of common household 
agents, such as bleach, vinegar, and 
most of all sanitizers and disinfectant 
cleaning products. Killing bacteria is 
what these products focus on rather 
than removing biofilm. The only, truly 
effective way to address bacteria is to 
remove the biofilm structures that 
houses and protects them. These house-
hold cleaning products such as bleach 
and vinegar cannot remove biofilm 
and, as a result, bacteria still have a 
forward operating base in biofilm to 
continue their assault on your health.
Bill Soukup, President, of Scientific 
Biofilm Solutions, reveals, “I have had 

two chemists working on the biofilm 
issue for more than three years. We 
have discovered that there are a wide 
variety of biofilms that exist, and each 
one has to be addressed in a unique 
manner. We have formulated multiple 
cleaning products that remove various 
types of biofilm. Each product is dif-
ferent because the make-up and com-
plexity of the biofilm is different in 
each case. Our company has conquered 
a few biofilms with cleaning agents 
that remove biofilm, but we are in  
the midst of tackling others. Biofilm  
represents a complex problem that the 
scientific community is still struggling 
to understand.” Soukup states emphat-
ically that all of his company’s research 
suggests that when biofilm is removed, 
the bacteria are removed as well.
Removing the biofilm that protects 
bacteria is a crucial step to solving the 
impact of bacteria in our lives and truly 
keeping the general public safe.
 For more information, visit www.
scientificbiofilmsolutions.com. CT

INDUSTRY WATCH

May 20–21 — Midwest Cleaning Event, 
Milwaukee, WI. For more information, 
visit www.uamcc.org/education/
events-for-contract-cleaners.

Jul. 29–30 — Myrtle Beach Networking 
Event, Clarion Hotel Myrtle Beach, Myrtle 
Beach, SC. For more information, visit 
www.uamcc.org/education/events-
for-contract-cleaners.

Aug. 7–8 — 2015 Pressure Washing and 
Window Cleaning Convention, Gaylord 
National Resort & Convention Center, 
National Harbor, MD. For more informa-
tion, visit thehugeconvention.com.

Oct. 20–23 — CETA Annual Conven-
tion, Las Vegas Convention Center, 
Las Vegas, NV. The CETA host hotel 
is The Mirage. For more information, 
visit www.ceta.org.

Nov. 2–4 — 2015 WJTA–IMCA Confer-
ence & Expo, Ernest N. Morial Convention 
Center, New Orleans, LA. For more infor-
mation, visit www.wjta.org.
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